QUALITY INDICATORS
Florence Nightingale introduced research to the field of nursing, and with this introduction, a focus on improving patient care has continued to be at the forefront of nursing practice. Improving patient care lends itself to the study of quality care and patient safety, and nurse-sensitive quality indicators highlight the elements of healthcare in which patients are directly impacted by the care provided by nurses.
What are nurse-sensitive indicators? What elements of a patient’s care are directly impacted by the role and delivery of care of nurses? How might these nurse-sensitive indicators change healthcare delivery and the nursing profession for a future DNP-prepared nurse?
For this Discussion, you will explore your understanding of nurse-sensitive indicators of quality by reflecting on those quality indicators that may pertain most to your practice setting. You will conduct a literature search for articles that address these quality indicators and reflect on the connections between the quality indicators and quality improvement theories and philosophies.
RESOURCES

Be sure to review the Learning Resources before completing this activity.
Click the weekly resources link to access the resources. 
WEEKLY RESOURCES
Required Readings
· Nash, D. B., Joshi, M. S., Ransom, E. R., & Ransom, S. B. (Eds.). (2019). The healthcare quality book: Vision, strategy, and tools (4th ed.). Health Administration Press.
· Chapter 1, “Overview of Healthcare Quality” (pp. 5–47)
· Chapter 2, “History and the Quality Landscape” (pp. 49–74)
· Institute of Medicine (U.S.) Committee on Quality of Health Care in America. (2001). Crossing the quality chasm: A new health system for the 21st centuryLinks to an external site.. National Academies Press.
· Read the Executive Summary only.
· Kohn, L. T., Corrigan, J. M., & Donaldson, M. S. (Eds). (2000). To err is human: Building a safer health systemLinks to an external site.. National Academies Press.
· Barkell, N. P., & Snyder, S. S. (2021). Just culture in healthcare: An integrative reviewLinks to an external site.. Nursing Forum, 56(1), 103–111. https://doi.org/10.1111/nuf.12525
· Institute for Healthcare ImprovementLinks to an external site.. (2021). https://www.ihi.org
· PSNet. (2019). Culture of safetyLinks to an external site.. Agency for Healthcare Research and Quality. https://psnet.ahrq.gov/primer/culture-safety
· Ricciardi, R. (2018). The next frontier for nursesLinks to an external site.. Journal of Nursing Care Quality, 33(1), 1–4. https://doi.org/10.1097/NCQ.0000000000000304
· Walden University, LLC. (2021). DNP Project Faculty advisor and site identification—matching request formLinks to an external site.. https://www.emailmeform.com/builder/form/4t2ba44T6fvw0
· Document: Organization Meeting Summary (Word document)

TO PREPARE:
· Review the Learning Resources on quality indicators for this week. Focus on those quality indicators that most pertain to your practice setting.
· Consider the influence of early quality improvement theories and philosophies on the development of those quality indicators.
· Using the Walden Library, locate at least two scholarly research articles to focus on, for this Discussion, that discusses how quality indicators may influence your practice setting.
· Select one definition of quality published by any peer-reviewed source that particularly resonates with your thinking about quality.
· Identify and select at least two nurse-sensitive indicators of quality related to patient care. Note: Do not select nurse-sensitive indicators related to staffing.
Topic
Post a brief description of the two nurse-sensitive indicators of quality that you selected. Analyze the influence of early quality improvement theories and philosophies on the development of the quality indicators you selected. Be specific. Then, cite the two (2) nursing research articles you selected, and explain how these indicators may influence your practice setting. Be specific and provide examples.

