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Briefly describe the overarching aim/goal of your proposed program.
The goal of my proposed program is to improve the quality of care for those impacted by language barriers in a healthcare setting. By launching this program level logic model will build awareness within communities about the impact of language barriers. By providing individuals with interpreters, written materials in a variety of languages, trained staff, and advocation for funding to enhance the quality of care of those affected can aid in eliminating this barrier. Measurable goals are critical to any successful program or practice intervention (Dudley, 2020). The aim is to provide more accurate baseline information. That, in turn, will help the healthcare team create a more accurate care plan and also help tailor patient teaching to the needs of patients and their educational level.

Select two outcomes from your program-level logic model and write them in a sentence format that includes performance, conditions, and criteria.
My program-level logic model has two outcomes: increasing access to primary care and reducing ER visits. Language barriers significantly affect the price and standard of care in the medical industry. When two groups do not speak the same native tongue, they frequently happen between healthcare professionals and patients. Healthcare providers must provide all of their patients with high-quality care that complies with the principles of equity and human rights, regardless of any language barriers. Connecting a patient with a healthcare professional who speaks the same language as them could significantly improve their access to primary care, foster trust between the two parties, and reduce the need for emergency room visits.

Explain how these outcomes would support the overarching aim/goal of the program.
It is crucial to push for the enhancement of patient communication as the healthcare system starts to become more individualized and preventive (Neira, 2018). By doing this, healthcare professionals will be able to equip those patients impacted by language barriers with the medical information they need to make informed decisions about their health (2018). In order to improve care quality, strengthen patient safety, and reduce the use of medical procedures, policy makers and healthcare leaders must give priority to efforts to enable accurate and culturally sensitive communication (Neira, 2018).
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