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Two Types of Conflict

Describe and define the two main types of conflict identified in the textbook. Determine the type of conflict (s) evident in the WTC case study. Include examples and insight.  Strengthen and support your claims with citations. Please remember that each paragraph in your essay needs to be at least 3 sentences. Include supporting citations to strengthen your claims cite in text and in reference.
Direct Conflict Management Approach 

Define and recommend a specific direct conflict management approach from the textbook. Make sure you cite your source. Explain why you chose this approach to manage the conflict with examples and insight.  Strengthen and support your claims with citations. Please remember that each paragraph in your essay needs to be at least 3 sentences. Include supporting citations to strengthen your claims cite in text and in reference.
Indirect Conflict Management Approach

Define and recommend a specific indirect conflict management approach from the textbook. Make sure you cite your source. Explain why you chose this approach to manage the conflict with examples and insight.  Strengthen and support your claims with citations. Please remember that each paragraph in your essay needs to be at least 3 sentences. Include supporting citations to strengthen your claims cite in text and in reference.
specific task and maintenance activity present in the WCT case study that should be encouraged. Next, define disruptive activities and cite your academic research. Identify a specific disruptive behavior present in the WCT case study that should be discourage. Provide detailed examples and insight to increase validity. Please remember that each paragraph in your essay needs to be at least 3 sentences. Include supporting citations to strengthen your claims cite in text and in reference.
**Additional notes: use this template, keep the topic headings in place and erase everything that is in red and replace it with your information. Do not use 1st person (ex. I, me) or 2nd person (ex. We, us). I am looking for a minimum of one academic sources (the case study is not an academic source and also does not need to be referenced in your paper). Make sure you create a separate reference page and format your sources according to APA requirements. The word count for this paper is between 400 –500 , however I will allow you to go a little over just ensure your essay is on point. Your Citation Percentage must be under 20%. Please proof-read and run your paper through spell-check and follow the template and you should do very well on your paper**
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