Duties and Responsibilities
The customer service duties I completed this past week were similar to the ones from last week. However, my supervisor from last week had some emergency to attend to, so I placed under a different one. The following are the duties and responsibilities that I fulfilled:
· I interacted with pharmacy customers and attended to their needs and requests.
· I relayed the customer needs and requests to the pharmacy owners and staff.
· I resolved customer complaints through social media, email, and phone.
Interaction and Communication with Supervisor/Colleagues
My interaction with other employees was excellent this week. Everybody was always ready to assist with whatever challenge I have. Just like last week, it did not feel like I was an intern, as everybody treated me like a regular employee. One incident happened to me this week, and my colleagues were very helpful in handling it.
A client broke into tears when I told her there was something wrong with her insurance. She did not have any money to pay for her medications in cash. I listened to her attentively, and I asked her if she knew someone who might loan her some money, but she did not. I felt so empathetic for the client that I decided to pay for her medication with the cash I had, and the customer was very grateful. It felt so good to do something good for a stranger.
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Interaction and Communication with Supervisor/Colleagues
My interaction with my supervisor and colleague was very good. Everybody at the pharmacy made was very cooperative and willing to offer a hand whenever I needed help. The kind of treatment I received made me forget that I was an intern. Everybody communicated with me on a personal level. They all wanted to know how I was fairing on, and if I was facing any difficulties, and they made me understand that I could ask anything, even things that are not work-related. My supervisor preferred one-on-one conversations with me. Although we were busy all the time, everybody was willing to create some time to help me whenever I had challenges.
Soft Skills
Considering that I was the first point of contact, I had to be a good listener. I listened carefully to all customer needs and requirements and then conveyed the same to colleagues. Emotional intelligence is another soft skill that I utilized; this helped me to manage not just my emotions but also those of others. I also discovered that most customers wanted someone who listened to them with empathy, and I tried as much as I could to show compassion to every customer. Critical thinking skills enabled me to deliver empathetic and creative customer service and to remain calm under extreme stress.

