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Qualitative Data Quality Checklist
Criteria for Data Trustworthiness Based on Cohen & Crabtree (2008) and Amankwaa (2016)
	



	No
	Yes
	Cannot
Answer

	Credibility
1. Did the researchers spend enough time observing, talking to people, building relationships, checking for misinformation coming from the informants?
2. Did the researchers use multiple theories, investigators, and data sources to enhance comprehension as well as ensure a robust and rich account of their study inquiry?
3. Did the researchers take their collected data, analyses, conclusions, interpretations back to participants to validate the trustworthiness of their account?

	
	
	

	Transferability
1. Did the authors achieve to provide a sense of authenticity?
2. Did the authors describe in a detailed manner every part of their research (fully describing participants, procedures and settings, length and location of interviews, interviewee's and interviewer's reaction, recording procedures, results, for instance, long quotes or interview dialogue?
3. Was the sample enough for the study?


	
	
	

	Dependability
1. Did the researchers use an external audit to examine their research process and product?
2. Did the research process follow all the established ethical and professional guidelines?
3. Were data taken from a range of suitable settings, respondents, and times?
4. Were quality and coding checks made? Did they demonstrate adequate agreement?

	
	
	

	Confirmability
1. Is the data used to support conclusions?
2. Were any methods utilized to control for any bias? Were they adequate?
3. Did the authors consider compelling hypotheses and rival conclusions?
4. Were the researchers self-aware and explicit as possible about their personal values, assumptions, and biases?
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