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1. Discuss the role of the nurse in quality improvement
Nursing is one of the professionals closest to the patients and is a social representative of the interest of the hospital environment on the welfare and care of society, therefore, it is considered that nurses must maintain and ensure the exercise of moral principles, even in conflict. This can be a challenge (Lemus, 2018).
However, the commitment of nurses as integral human beings is to overcome the adversities of the hospital environment and even personal, to offer every day the best quality of services to patients. Also, it is up to nurses, as health professionals, to appropriate the individual and collective responsibility of offering users the best quality in nursing. These duties may not be the easiest to fulfill, and even more, when nurses are involved in moral dilemmas, such as recognizing that the health model tends to benefit the quality of the services offered to users with better economic, political, economic or social positions (Masters, 2017).
For this reason, there is no doubt that the questioning about nursing practice and the implications of this is a constant influence in the quality of hospital services for the patients. Therefore, as professional and moral subjects, nurses are able to generate and take advantage of appropriate health practices with the purpose of offering the maximum quality indiscriminately for each of the patients (Masters, 2017).
1. Describe nursing-sensitive measurements and why they are important in Nursing care delivery.
"NQF-15" are 15 performance measures for nursing, which focus on the system, the patient and the nursing. That is, it is a National Voluntary Standards consensus that guarantees nursing care for the care of different needs; measures of action, 1-Death of surgical patients admitted with serious problems, but, treatable, that is to say, failure in the execution of the nursing maneuvers; 2-Prevalence of pressure injuries; 3-Prevalence of falls; 4-Falls with injury (National Quality Forum, 2014).
 5-Prevalence of fastenings; 6-Infection of the urinary tract as a result of probing in patients admitted to intensive care units (ICU); 7-Sepsis associated with central venous catheter in patients admitted to ICUs and high-risk patients admitted to Maternal and Child Units 8. Pneumonia associated with mechanical ventilation for patients admitted to ICUs and in Maternal and Child Units (National Quality Forum, 2004)
National Voluntary Standards Consensus for nursing care directed to the needs: action measures; 9-Support to quit smoking for cases of acute myocardial infarction, 10-Support to quit smoking for cases of heart failure; 11-Support to quit smoking for cases of pneumonia; 12-Mix of skills for registered nurses (RN); 13-Hours of nursing care per patient per day; 14-Work environment scale; and 15-Voluntary rotation (National Quality Forum, 2014).
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