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Food & Beverage Supervisor
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29 Mar 2017

Location: Auckland » Auckland Central
Salary: Staff meals and uniform provided
Work type: Full Time

Classification: Hospitality & Tourism » Bar & Beverage Staff
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Food & Beverage Supervisor

We are on a mission!
Hospitality courses
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Industry recognised providers

TAFE courses
Online courses

Courses by Industry

@seekloar'ming
About the business and the role
The soon to be re-branded Grand Mercure Auckland, located in the
heart of Auckland CBD, is looking for a passionate and motivated
Food & Beverage Supervisor to assist leading the Food & Beverage
Team.

With the hotel currently undergoing full refurbishment and plans to
transition to a 5-star standard, things are happening at Mercure and
it is the perfect time to join in on the excitement!

Job tasks and responsibilities

In this key role, you will assist the F&B Manager with the daily
operation and smooth efficient running of the restaurant and
conferencing outlets.

A fundamental responsibility of this role is to coordinate our F&B
Attendants to ensure they perform at their best and consistently
deliver outstanding guest service. Other responsibilities include
writing of rosters, assisting with stocktake and month end duties
and training and development of front line employees.

Skills and experience

» Previous restaurant supervisory experience and evidence of
senior responsibilities
* Proven ability to lead a team
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» Demonstrated ability to resolve problems and conflict, and work
efficiently under pressure

Excellent communication skills

Experience with Micros PMS system preferred

Passion for delivering outstanding customer service

Well presented, confident and highly organized

Flexibility of availability e.g. Weekends and public holidays
Eligibility to work in New Zealand for a minimum of 12 months.

Job benefits and perks
The role comes with some fantastic Accor benefits

Dry Cleaning of uniform

Staff Meals

National and International career prospects

Great accommodation and dining discounts worldwide
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We were just wondering...

From the information on this page, are you confident you can tell whether this
job is relevant?

Yes Kind of Not really No

Be careful - Don't provide your bank or credit card details when applying for jobs.
Something suspicious? report this job ad.

You must have the right to live and work in this location to apply for this job.
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