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In a community, people become ill and require access to health care facilities and treatment. The problem may be physical such as flue, fever, and diarrhea or a learning difficulty Women who have special needs related to pregnancy and childbirth and children require immunization against common diseases. As put forward by Mckezie et al (2005), regardless of the nature of the health issue, the health outcomes depend on a large degree of the individual's ability to access health care services. 
Unfortunately, the health care services are often planned without consulting the community members who use and pay for services particularly those in rural areas. Consequently, the community health care services have been affected for a long decade because the management in the urban thinks that the rural areas to run smoothly without encountering any problems. For example inadequate beds for patients and medicine, or lack of nurses to take care of patients.
 In order to counter for that and to meet community demands for accessible, affordable services, community members should actively get involved in the planning. Therefore the community should engage in everything the heath care services does to ensure safety of the management. Often the people living in the rural areas usually seek medical care from herbalist without considering their health assignment, therefore they end up getting ill and seeking better medical care (Funnel et al., 2008).
For example, it happens when someone thinks that the problem is not severe and ignoring it or  simply mistrusting the medical professionals Moreover, the rural areas people should embrace the medical health care service and make sure that everything the health center does is right. By ensuring proper use of resources and better health care facilities ( Mckezie et al., 2005).
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